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Latest news on the IAC Console for NEC and NEC Channel Partners 
from the desk of Warren Simon … 

  
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
** Further information on our website: www.ctipl.com.au, or contact Warren or John.Karas@nec.com.au directly for any sales assistance ** 
 

Best Regards, 
Warren Simon. 
Ph: +61 2 8004 5878,  Mob: 0407 205 007,  Email: mailto: warren@ctipl.com.au ,  Web: www.ctipl.com.au 

  IAC Console V9.5 – Local Language is Easy! 
 
 

 

“ CTI is committed to providing high quality applications and support exclusively to  
NEC and the Channel to help you win and retain customers.” 

 

IAC Console V9.5 – Local Language Configuration is Very Simple 
 

IAC Console is the most Professional Attendant Console for NEC Customers on SV8500 and SV8300 systems 
 

- Local language support included with each IAC V9.5 licence (no additional cost) 
o Initial release includes Chinese, Korean and Thai languages 
o Other languages (eg. Japanese) can be included upon request 
o NEC Customers will appreciate the simple drop-down Language Menu (as shown above) 

 

- Full support for Windows 7  (32-bit and 64-bit) 
 

- Full suite of Standard Reports and optional Advanced Reports, or optional Call recording feature 
 

- IAC V9.2 is still available for fault/fix and existing customers who are adding an additional V9.2 console 
 

[ Tech note:  IAC V9.5 uses XML configuration files instead of “.ini” files. You must use IAC ConfigTool to configure new systems. ] 
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